DC HEALTH BENEFIT EXCHANGE AUTHORITY
Enrollment Summary as of January 5th, 2020

COVERED LIVES CURRENTLY ENROLLED
PROGRAM LIVES

Individual 15,247
SHOP 79,809
TOTAL 95,056

* This chart represents currently enrolled covered lives in 2020 plans.

** This count does not include employers who have begun the enrollment process, but not yet paid their binder payment.

OPEN ENROLLMENT PLAN SELECTION TABLES

All values represent plan selection data for 2020 coverage.

PLAN SELECTIONS TOTAL PERCENT LAST YEAR PERCENT
Auto Renewals 13,822 74% 14,130 72%
Active Renewals 1,505 8% 1,694 9%
New Customers 3,284 18% 3,804 19%
TOTAL 18,611 100% 19,628 100%

* Last Year counts are as of Januay 5th, 2019

METAL LEVEL CHANGES GAINS LOSSES IMPACT
Platinum 121 199 -78 EoUciy
Gold 356 370 -14
Silver 322 377 -55
Bronze 356 230 126 BOUGHT
Catastrophic 46 25 21 DOWN
69%
TOTAL 1,201 1,201 0

* Does not include 112 customers who were forced to change from catastrophic due to age restrictions.

AGE GROUP AUTO RENEWAL ACTIVE RENEWAL NEW CUSTOMER TOTAL RENEWAL % TOTAL %
<18 1,515 165 304 1,984 11% 9% 11%
18-25 674 54 311 1,039 5% 9% 6%
26-34 4,087 439 1,317 5,843 30% 40% 31%
35-44 3,089 377 681 4,147 23% 21% 22%
45-54 2,166 254 369 2,789 16% 11% 15%
55-64 2,101 212 286 2,599 15% 9% 14%
65+ 190 4 16 210 1% 0% 1%
TOTAL 13,822 1,505 3,284 18,611 100% 100% 100%
METAL LEVEL AUTO RENEWAL ACTIVE RENEWAL NEW CUSTOMER TOTAL RENEWAL % NEW % TOTAL %
Platinum 2,726 139 474 3,339 19% 14% 18%
Gold 3,036 421 703 4,160 23% 21% 22%
Silver 3,683 392 738 4,813 27% 22% 26%
Bronze 3,824 500 1,048 5,372 28% 32% 29%
Catastrophic 553 53 321 927 4% 10% 5%
TOTAL 13,822 1,505 3,284 18,611 100% 100% 100%
RECEIVES APTC AUTO RENEWAL ACTIVE RENEWAL NEW CUSTOMER TOTAL RENEWAL % NEW % TOTAL %
No 13,170 1,427 3,051 17,648 95% 93% 95%
Yes 652 78 233 963 5% 7% 5%

TOTAL 13,822 1,505 3,284 18,611 100% 100% 100%




